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K AHTHKOPPYIIIHOHHOHA IIOJHTHKE
TOCYIapCTBEHHOTO OIOIKETHOTO
yupexneHns BIIHEBOIONKOro 10Ma-
MHTEpHATA I IIPECTapeNbIX K HHBATHIIOB

i

Koaeke 3THKH #
H CJ1yKeOHOro noBeJeHus paGOTHHKOB
rocyAapcTBEeHHOro OIO/IKETHOr0 yqpeﬁmemﬁm
BLIIIHEBOJIONKOTO JOMa-HHTEPHATa JJif NpecTape/ibiX U HHBAJHI0B

1. O6Gmue nmoJIoKeHUs
1

1. Komexc OTHKHM U CIy*eOHOro IOBENCHHA pabOTHHUKOB T'OCYJApCTBEHHOIO -
S50 DKETHOTO yYpekKHeHHs BBIIIHEBOIONKOTO JIoMa-MHTepHaTa JAJIs IpecTapeibiX H
g=samumoB (mamee - Komekc) pa3paGoTaH B COOTBEICTBHH C IIOJIOXKCHUAMH
¥omcrutynuu Pocculickoil @enepalt, TpymoBoro Komekca Poccuiickoi#t Penepanny,
DenepanbHOTO 33KOHa OT 25 nexabps 2008 romasNe 273-®3 «O HpOTUBOACHCTBHH
soppynuun», deepanbHOro 3aKoHa OT 28 mexabpst 2013 roma Ne 442-@3 «O6 ocHOBax
sommalbHOrO OOCIY)XMBaHUS TpaXJaH B Poccuiickoit ®emeparu» ¥ HHBIX
=ODMAaTHBHBIX ~ IPABOBBIX  aKTOB Poccuiickoit ~ @emeparuy, peKOMEHIAIMAMH
MemqyHaponHoit  Qenepaiy  COLMAIBHBIX pa60THHK01%, a TaKke OCHOBaH Ha
~SmeTpU3HAHHBIX HPABCTBEHHBIX MPUHIMIAX H ;}opmax’l poccuiickoro obmecrsa H
rocyaapcTBa. |

2. Kozmexc mpeicTaBiseT co0oi CBON OOIIMX MPHUHIUIIOB npoheCCHOHATBHOM
cyeOHOM 3THKM ¥ OCHOBHBIX IPABHIL ciryxe0HOro HOBEeIEHUs, KOTOPHIMU HAJJIEXKUT
D¥KOBOJCTBOBATHCA paGoTHMKaM TOCYJapCTBEHHOIO OIOKETHOTO  YUPEXIEHUS
BamHeBOJIONKOTO JOMa-HHTepHATa /I IPECTapesibX 1 HHBANI0B (nanee - pabOTHUKH
VapexIeHus). » ;

3. TI'paxnaauH Poccuiickor ®enepaluy, HOCTYMAIOLINK  HA pabory B
rocyaapcTBeHHOE OIOKeTHOE  YIPEKICHHC BEIIIHEBONONKAN AOM-HHTEPHAT I
mpecTapelblX W MHBAMIOB (naee — YUpEKIEHHE), 00s3aH O3HAaKOMHUTBCA C
sonoxeHusmu Kozekea v co0moaTh UX B MPOLECCE cBOel TPyAOBOH NEATETBHOCTH.

4, Kaxnplii paOOTHHUK VupexIeHus TOIKEH ¢IeoBaTh nonoxxenusM Kogxekca, a
¥2xIBIi TpaXIaHMH PoCCHICKOH denepany  BIOpaBe OXWAATH OT paboTHHKA
VupexeHUs [OBEEHMS B OTHOLICHMAX C HUM B COOTBETCTBHM C TOJOXECHUSIMHU
Kozekca. ’ |

5. Llemsto Kopexca SBIAETCA YCTAHOBJICHHE STHYECKHX HOPM M TIpaBMI.
cayxeOHOro IOBENCHUS paGOTHUKOB YUPEKICHHA Ui IOBBIICHIS 3¢ HeKTHBHOCTH
SLITIONHEHUS HMH cBoell mpodeccHOHANbHOK NeSTeNpHOCTH, OOeCIeueHNue €IUHBIX
HOPM TIOBe[eHHs pabOTHHKOB VupexxgeHus, a TaKKe coeMCTBUE YKPEIUICHUIO
asTOpHTETa PAOOTHUKA Y UPEKISHNUS, TIOBBILICHHIIO [OBepHUs TPaXJaH K YIPeKASHHUIO.

6. Konexc: |



a) CILy)KHT OCHOBOH I dbopMHUpOBaHUS JOJDKHOI Mppann B cpepe COLHATBHON
SemUTEl U COLIMAIIBHOTO 00CITy)XKABaHUs HacelIeHHU, YBRKHUTENBHOTO OTHOIICHHA K
V=peXICHUIO B 00IIeCTBEHHOM CO3HAHHH, 1 :

6) BHICTyIIAET HUHCTPYMCHTOM perynupoBaHus GopMUpOBaHUA 00IIECTBEHHOTO
co3HAHUS ¥ HPABCTBEHHOCTH Y UPEKICHUA. |

7. 3ganpe U COOMOIEHUE pabOTHHUKOM VupexxaeHus nonoxxenuit Kopekca
ganseTcsi OJHHUM M3 NPHOPHUTETHBIX KpUTEpPUEB ~ OLEHKH  KadecTBa ero
mpwo(beccyIOHanBHoﬁ e TeTbHOCTH U CIIyKe0HOTr0 OBEICHMS.

IL. OcHOBHBIE MPUHIHIBI H MPaBHJIA cJ1ykeGHOro NoBeeHHus, KOTOPLIMH
HALJIEKUT PYKOBOACTBOBATLCH paGoTHHKAM Y YpeKIeHUs

3. OCHOBHBIE MPHHIIWIEI CITy)XeOHOTO IOBEICHUS paGOTHUKOB Y UPeK/ICHHA
ssIsIOTCS OCHOBOM IOBEleHMA TpaXkIaH Poccuiickoii ®enepauuy B - CBA3H . C
OCYIIECTBICHUEM UMU IpO(eCCHOHAIBHBIX NOKHOCTHBIX 66;13aHHoc1‘e1‘/’1 B COLIMAJIbHOM
cdepe. |

9. PaGoTHUKM YupexaeHus, Co3HaBad OTBETCTBEHHOCTD TIEpel] TOCYHapCTBOM, -
ofmecTBOM M IpaXKiaHaMu, IPU3BaHbL g i

a) WCIONHATH JOJDKHOCTHBIC 0GS3aHHOCTH JOOPOCOBECTHO M Ha BBICOKOM
npodecCHOHAIIBHOM YPOBHE B mensix oOecledeHus sddexTuBHOM paboTEl IO
NDeIOCTABIICHIIO HACEICHHIO MEP CONMAIBHON MOIIEPKKH U OKA3aHHIO COLMAIIBHBIX
FCIYT; |

6) MCXONUTH W3 TOTO, 4YTO MPH3HAHUC, coONIOficHNE U 3alluTa MpaB U cBobOOx
=e70BeKa M FpaXJaHHHA ONpPEACIIAoT OCHOBHOM CMBICI M COAepKaHHe ACATEIBHOCTH
paboTHUKA Y UPSKIACHUA,

B) OCYILECTBIATH CBOKO [€STENBHOCTE B mpenenax TIOTHOMOYHH YIPEKICHH,

r) He OKa3blBaTh IPEATIOYTCHHA KakuM-1u00  mpodecCHOHAIBHBIM - MIIH
commaTBHBIM TPYIIaM U YIPEKICHUAM, npomaoneﬁcmoi;am {1 HE MOAYUHATECS HE

oTBeyaIIMM MHTEpECaM KJIHUEHTOB BIHUSIHHIO OTEIBHBIX JOJIKHOCTHBIX Jqaing uoo-

2 IMHHUACTPATHUBHOMY JABIICHUIO; \

H) colOmonaTh COLMATBHYIO CIIPaBeUIMBOCTh | PaBHONPABHO PacIpefieliTh
commagbHBIE PECYPCHI C LENBIO PaclIMpEHI BO3MOXKHOCTEH HMX MPEAOCTaBICHAA
HyXK/IQIOMEMCS B TOJIEPIKKE KITMEHTAM, a Tarke APYrMM JHMIaM, OKa3aBIIMMCI B
TPY/IHOM JKU3HEHHOH CHTyaluH; |

e) obecrieunBarh 6€30MaCHOCTD OKa3BIBAEMBIX COLMAIBHBIX YCIYT AV XKU3HA M
370pOBbs KIIMEHTOB; |

%) WCKIIOYaTh JeHCTBUA, CBA3AHHBIC C - BIIMSHHEM KaKux-Tu00 JIMYHBIX,
HMYIIECTBEHHBIX (buHAHCOBBRIX) M HHBIX MHTEpecoB,  IPENATCTBYIOIIHX
106pOCOBECTHOMY HCTIONHCHHIO IOJDKHOCTHBIX 00sI3aHHOCTEH;

3) coOmofaTh HEHTPaIbHOCTD, MCKITFOYAIOMIYI0 BO3MOXHOCTh BIMAHMA HA

cTyxeOHyI0 esTelbHOCTD pelieHui MOTUTHIECKUX mapTUi, HHBIX 0011eCTBEHHEIX
00BeIMHEHHH; ‘




H) COOMIONaTh HOPMBI CIIYXKeOHOH H npO(beCCHOHaJILHon 3THUKH, TIpaBUIIa
JETOBOIO [TOBEIEHHUS M OOIIEHMS;

K) IpPOSIBISATH KOPPEKTHOCTh W BHHMATEIBLHOCTh B OOPALICHHN C IPaXKIaHAMH H
JTAHOCTHBIMH JIUIAMU; ‘

JI) IPOABIATH TEPIUMOCTh H YBAKEHHE K. oGLIqa;IM U Tpa,upm;an rpaxaaH
PESTHYHBEIX HAIMOHAJIBHOCTEW M HapOJHOCTEH Poccnn, YYUTHIBATE HX KyJIbTYpHBIE
WC00SHHOCTH, BEPOUCIIOBEJAHNE, CIIOCOOCTBOBATH COXPAHEHHIO CAMOGBITHOCTH,

M) 3allMIaTe M IOJNEPXHBATH YEJIOBEYECKOE JOCTOHHCTBO K/IHEHTOB,
JSMTBIBATh UX MHAMBUAYAJIbHOCTh, HHTEPECH] M COI_[I/IaJ‘IBHBIe OTPeOHOCTH Ha OCHOBE
MOCTPOEHUS TONEPAHTHBIX OTHOIIIEHHI ¢ HUMU;

H) yBa)XkaThb IIpaBa KJIHEHTOB, TapaHTHPOBATH UM HeHOCpeI[CTBeHHOB ydactue B
TpoLecce IPHMHATHS PELICHHH Ha OCHOBE INPENOCTABICHUS IOJNHON HHGOPMAIWH,
EECAIOIIENCA KOHKPETHOTO KIIMEHTa B KOHKPETHOM CUTYaIlUH;

0) cobmogaTe KOH(QUASHIMAIBHOCTh MH(GOPMAIUH O KIHEHTE, KacarolIeics
JCIOBHI €0 XKU3HENESTENbHOCTH, IMYHBIX Ka4eCTB U IIpo0eM, IPYMHAMATH MEPhI I
o0eCTIeUeHUs] HepacIpOCTPaHEHHUS MOTyYeHHEBIX CBEICHHIH JIOBEPHUTEIIBHOTO XapaKTepa;

II) BO3NEPXKHMBATBCSA OT IOBEIEHHS, KOTOPOE MOINIO OBl BBHI3BATH COMHEHHE B
00BEKTHBHOM MHCIIONHEHHM JIODKHOCTHEIX OOS3aHHOCTEH paGoTHMKA YupexIeHus, a
TIEOKE HE JIONYCKaTh KOH(JMKTHBIX CHTyalluli, CIIOCOOHBIX IUCKPEIMTHPOBATh HX
IeSTENbHOCTD;

pP) HE HCHONB30BATh CIyXKeOHOe TMONOKEHHe IS OKAa3aHWS BIMSHUS Ha

JeATENBHOCTh TOCYJAPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIIPaBIICHUS,
OpraHu3alui, NOJDKHOCTHBIX JIML, T'OCYAapCTBEHHBIX H MyHHanaJILHLIX CITy>KaIluX
TIDH PEIICHUH BOIIPOCOB JINYHOTO XapaKTepa;

C) coOmomaTh YCTAQHOBIICHHBIE B Vqﬁemnennn IIpaBWia  IyOJUYHEBIX
SEICTYIUICHUM U IIPEIOCTABIECHH CIy)Xe0HO HHbOopManuy; ‘

T) YBKHTEILHO OTHOCHTECS K JESTEIbHOCTH TIPeCTaBUTENel CPEICTB MacCOBOM
#HQOpMalMK MO0 WHPOPMHPOBAHUIO OOLIECTBA O paboTe YUpe)IeHHS, a TaKKe
OKa3bIBaTh CONCHCTBHE B IIOJNYYEHMH IOCTOBEPHON HHGOpPMALUM B YCTAHOBIEHHOM
NOpsIIIKe; o

¥) HECTH JIMYHYIO OTBETCTBEHHOCTD 34 PE3yJIbTAThI CBOEH [IeATENbHOCTH;

) cTuMynupoBaTh yuacTie JOOPOBONBIEB, IIPEXKIE BCETO U3 YHCJIa MOJIOJEXKH, B
JCATENBHOCTH Y UPEXIHNUS II0 IIPEeOCTABIEHHIO KIHEHTaM He0OXOIUMBIX COLMATBHBIX
VCIIYT. |

10. PaGotHuku YupexmeHus o0OsI3aHEI CO6J‘IIOI[aTI> KOHCTI/ITyHI/IIO Poccuiickoit
Oenepanun, QeneparbHbIe 3aKOHBI, HHBIE HOPMAaTHBHEIE paBoBBIe aKThl Poccmiickoii
Qeziepaniiy IO BONPOCAM COLMATBHOTO OOCIY>KUBAHMS, HOPMATHBHbIE [IPABOBLIE AKTHI
cy0bexToB Poccuiickoit Desepariuu, TOIDKHOCTHBIE MHCTPYKIIMH, IPABHIIa BHYTPEHHETO
TPYZOBOT'O PACTIOPSA/IKA, & TAKIKE APYTHE aKThl Y UPEIKICHHUS.

11. PabOTHHKH Y4pex/ieHus HECYT OTBETCTBEHHOCTH Iepes KIHEHTaMH U Iepe]
OOIIECTBOM 3a pe3ybTaThl CBOSH NesTeNbHOCTH.



12. PabGorHukM YupexaeHHs O0O0S3aHEI rprTHBO,HeﬁCTBOBaTB IIPOSIBIIEHUSAM
SODYIIMK ¥ TPEANPHHIMATh MepHI 10 € NPO(HIAKTHKE B MOPAIKE, YCTAHOBICHHOM
sxoHOaTENLCTBOM Poccuiickoil ®enepanuu o HpOTI/IBOJIeI/ICTBI/II/I KOpPYTLHH.
13. PaGoTHHKE YUpeKIeHH s, OCYILECTBIMIONIE B3aHMOEHCTBHE C paboTHUKaMH
% THX OPTaHOB HCTIOJHUTENIBHOM BIacTH cyObexToB Poccuiickoi denepaluu, TOIKHEI
Jerts U1 HMX  o0pasmoM  IpodEeCCHOHANU3MA, 6e3ynpequn peryTalnuy,
smoc06CTBOBaTh (GOPMUPOBaHHIO B cyOpekTe Poccuiickon CDe,uepauHH OJ1aronpUsTHOTO
2 30 (heKTUBHOM PabOTEl MOPAIBHO-TICUXOJIOTHIECKOTO KIMMATA.
14. PaGoTHUKH YypexaeHus, HaJlelIEHHBIE OpraHU3aLOHHO-
JECTIOPSUIMTEIBHBIMU TIONTHOMOYUSME [0 OTHOIIEHHIO K IOXYMHCHHBIM pabOTHUKAM
W =peKIIeHNs, IPU3BaHbL:

a) IpUHAMATh Mephl 110  NPENOTBPAIlCHHIO M YPEryIHpPOBaHUIO
Wwe=EBeJOMCTBEHHBIX KOH(QIINKTOB HHTEPECOB; |
0) mpUHUMATh MEpHI 110 MIPEAYIPESKACHHUIO Konynmm
B) He JOIyCKATh CITy4aeB IPHUHYX/ICHHUS IOJIMHEHHBIX PaOOTHUKOB K yUaCTHIO B
J=STeIbHOCTH TIOJUTHYECKUX MapTHii, HHBIX OOIEeCTBEHHBIX 00bheAMHEHNH.
15. PaGotHukH YupexaeHus, HaJIEJICHHEIE OpraHu3alliOHHO-
SECTIOPSIUTENBHEIMUA TTOJTHOMOYMAMH II0 OTHOIICHHIO K NMOAYMHEHHBIM paboTHHKAM
W=pejk/IeHHs, TOJDKHBI [IPUMHIMATh MEPEI K TOMY, YTOOBI CBOMM JIMYHBIM IOBE/CHHEM
moI1aBaTh IIPUMeEP YECTHOCTH, O€CIIPUCTPACTHOCTH I’ CIIPABEATIUBOCTH.

16. PaGoTtHHKH Yupexnenus, HaJeJeHHbIE OpraHU3alHOHHO-
pacnopanTenLHLIMn TOJHOMOUMSMH O OTHOINEHWIO K MOAYMHEHHBIM PabOTHHKaM

VEpexJeHHs, HeCyT OTBETCTBEHHOCTb B COOTBETCTBHMM C 3aKOHOAATeIHCTBOM
Poccuiickoli Qenepany 3a JeHcTBAs WM Oes3eficTBUS MOTYMHEHHBIX PaOOTHMKOB,
=2pVIIAIONIMX TPUHIWILL STUKM U TpPaBAia CIy)¥eOHOTO MOBEICHWS, €CIM OHM HE
SDHHSIA Mep, YTOOB! He JOIYCTUTh TAKUX JIeHCTBUI MK 6631[CI/ICTBI/II/I

pr

I11. DTHYecKHe MPAaBUIA CIyKeGHOr0 NOBeAeHUsI pA0OTHHKOB Y YpekIeHus

17. B cnyxe6HOM MOBEJEHUH PAaOOTHUKY Y UpEXKICHUST HEOOXOIMMO HCXOJUTh U3
SOHCTHTYIIHOHHBIX HONOXKEHHH O TOM, YTO YeloBeK, ero mpaBa M CBOOOBI ABIAIOTCA
ssicIIel [eHHOCTBIO, M KAaXIBIA TpaXIaHWH HMMEET IPaBO Ha HENPUKOCHOBEHHOCTDH
=aCTHOM )KM3HHM, JWYHYIO M CeMeWHYI0 TahHy, 3aIluTy YeCTH, JOCTOMHCTBA, CBOETO
200pOoro UMEHHU. .

18. B ciy:xeGHOM MOBEACHUH PaOOTHHKA quemneHHﬂ HEJIOILy CTUMBIL:

‘ a) Mo6Oro BHIa BHICKA3bIBAHUS U JIEHCTBHS AUCKPUMUHAIIOHHOIO XapaKTepa mo =
TpH3HAKAM [IOJia, BO3pacTa, packl, HAIMOHAIBHOCTH, A3bIKA, TPAX/AHCTBA,
COLMATPHOTO, HMYILIECTBEHHOTO WIJIM CEMEHHOro MOJOXCeHUS, MNONUTHYECKUX WIH
DEITUTHO3HBIX NIPETIOYTEHHUH;

6) rpy6ocTh, peHeOPEKUTEbHBIM TOH, 3aHOCUUBOCTD, NPEAB3ATEIE 3aMEYaHus,

: OpEObsBICHUC HEIIPABOMEPHBIX, HE3aCIIy>KE€HHBIX 06BI/IHGHI/II/I



B) yYIpO3bl, OCKODOHTENBHBIE BBID@KEHHS WIH pEIUIMKH, JeliCTBHS,
OPEIATCTBYIOLIME HOPMaJbHOMY OOIICHHUIO WM HNPOBOLMPYIOIIKME IIPOTHUBOIPABHOE
MOBEZICHUE;

I') KypeHHe B CITyXKeOHEIX IIOMEIEHHIX BO BpeMsI CIIyKeOHEIX COBEIaHuii, Gece,
HHOTO CITy’e6GHOro OOILIEHNS C IpaKIaHaAMH. )

19. PaGoTHUKM VYupexIeHUs NpH3BaHbl CIOCOOCTBOBAaTH CBOMM CIyXEOHBIM
DOBEEHHEM YCTAHOBIGHMIO B KOJUIGKTHBE JIEJOBBIX  B3aMMOOTHOIIEHHH U
XOHCTPYKTHBHOTO COTPYIHHYECTBA IPYT C APYTOM.

20. PaGoTHUKU YupexXIeHUs JOJDKHBEI OBITH BEXIUBBIMH, JOOpOXKeIaTelnbHBIMH,
KOPPEKTHBIMYM, BHUMATEIBHEIMH M IIPOSBIATH - TOJIEPAHTHOCTh B OOIIEHMH C
rpaXkIaHaMU U KOJIJIETaMHU. |

21. BremHuit Bug paboTHUKA YUpekIeHUs MPU HCIOJHEHHH UM JOJKHOCTHBIX
00s3aHHOCTEH B 3aBUCHMOCTH OT YCJIOBUH paboTel U ¢dopMaTa CIyxeOHOro
MEPOIPHATHSA JODKEH CIIOCOOCTBOBAaTh YB@KEHUIO TpaKlaH K IOCyJapCTBEHHBIM
OpraHaM ¥ OpraHaM MeCTHOTO CaMOYIpPAaBIIEHUS, YYPEXKIEHUSIM COLMAIBHOTO
00CIy’XMBaHHUsA, COOTBETCTBOBATh OOWIENPHUHATOMY JEJIOBOMY CTHJIIO, KOTODBIH
OTJIMYAIOT OYULIHAIBHOCTD, CAEPKAHHOCTD, TPAAUIIMOHHOCT, aKKypaTHOCTS.

IV. OTBeTcTBeHHOCTD 32 HapywieHne Koaekca

22. Hapymenue paGoTHHKOM VYupexnmeHns monoxeHuii Komekca NOIIEXHT
aHaN3y W TpH MOATBEPXACHUU (akTa HapYIICHHS - MOPAIBbHOMY OCYXAEHHIO, a B
CllydasX, INpeXyCMOTPEHHBIX (efepalbHEIMM 3aKOHAMM, HapyIleHHe IIOJNOoMKeHHH
Komekca Bneder mnpuMmeHeHHe K paOOTHHKY ’quemneHHﬂ Mep IOpPHUAAYECKOHN
OTBETCTBEHHOCTH.

23. Cobmonenue paOoTHUKOM YdpexaeHus -nojoxxeHuit Komekca yuuTriBaeTcs
P MIpOBEACHUH aTTecTauuii, GOpMUPOBaHUH KaIpOBOTO pe3epBa IUIS BBIIBHKEHUS Ha
BBIIIECTOSIIINE TOJKHOCTH.

24. HapymeHue paOOTHUKOM YUpexAeHUs. nonoxernii Komexca OINeKUT
OOCYX/IEeHHIO Ha 3aceJaHuU OOIIEeCTBEHHOTO (IIOIEUUTENIHCKOr0) COBeTa YUpeKIESHUSI
(manee - Coser). |

25. CoBeT BO B3aUMOJACUCTBUU C aIIMI/IHI/ICTpaHI/IeI/I YupexneHus oOcyxmaer
bakTel HecoOmomeHus TpeOoBaHUH K CJ‘[y>Ke6HOMy IIOBEIEHUI0  paboTHHKA
VYupexxaeHus, BHOCUT TPeIJIOKEHUS MO 3allUTe mpaB u HHTEPECOB KJIHEHTOB, a IIpH
HEOOXOAUMOCTH O HAlOXKEHHWH Ha paboTHHKA quexczxeﬂm JTUCIUIUIMHAPHOTO
B3biCKaHMs. Pemenus CoBera yYHWTHIBAIOTCS IpPH INPOBENEHUHM  aTTeCTalllH,
IPOJBIKEHUH 110 CIIy)KOe ¥ MOOIIPEHHSIX COOTBETCTBYIOIIETO PabOTHHUKA.

i



